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FOREWYWORD

We are pleased to present to you the latest edition of the GENERAL BAR LAW DIRECTORY. Having
been chosen to number among the select group of individuals and organizations to receive the GENERAL
BAR, you will find it to be a useful aid in your selection of legal counsel for professional employment on
commercial/retail collections and bankruptcy matters, as well as most general legal work.

For nearly a century, The General Bar, Inc. has operated its business in such a manner as to earn the
reputation of being highly ethical, reputable and dedicated to its listees and forwarders.

We encourage users of the GENERAL BAR, as well as the attorneys listed therein, to advise us promptly
of any changes in any listed information (address, etc.), or of any other information which indicates a
change in status or the standing of the GENERAL BAR listees. We strive to make and to keep our listings
as accurate as possible...assistance from forwarders and listees is always welcome.

Changes to GENERAL BAR listees are distributed electronically through supplements published
and e-mailed quarterly. These supplements, along with the latest edition of the GB Law Directory, are
posted on our website’s homepage for you to view and print. We highly recommend that you consult
www.generalbar.com, (updated daily), before making a final selection. Attorneys and industry vendors
interested in being listed are invited to investigate the possibility by contacting our office.

Referrals properly sent to GENERAL BAR’s listed attorneys are covered by GENERAL BAR’s insurance
program, which provides protection against “theft” as defined in the policy. The insurance program does not
however, cover errors or omissions for which our listees may carry their own professional liability policies. The
GENERAL BAR disclaims any responsibility for the consequences of legal action initiated or advice given by
any listed attorney. The General Bar, Inc., hopes and expects to continue to offer the protections of its
insurance program to its clients. However, because of changes in coverage instituted from time to time
by the insurance program underwriters, The General Bar, Inc. reserves the right to change, modify, or
terminate the insurance program at any time, with or without notice.

In order to send referrals properly, or when making inquiries to counsel, you must inform them
that you have selected their name from our network of attorneys. It is also necessary to send us written
notification within 35 days from the date on which the matter is sent, so that we may have a
record of your use of the GENERAL BAR should the occasion arise when you may require the full
services of The General Bar, Inc. These requirements are conditions precedent to coverage under the
policy. You may use your own form, excel spreadsheet, or a copy of your initial correspondence with our
listee as the required notification to us and to the listee. Claims forwarded properly over www.generalbar.com
are automatically registered with The General Bar, Inc. and are covered under the insurance program.

The information contained herein has been obtained from numerous sources. However, General Bar,
Inc. makes no guarantee and assumes no responsibility for any loss or damages that may arise from any
inaccuracy that may be contained in this publication. Furthermore, no part of this publication may be
reproduced, stored in a retrieval system, or transmitted, in any form or by any means, electronic,
mechanical, photocopying, recording, or otherwise, without the prior written permission of General Bar, Inc.

Thank you for using the

GENERAL BAR
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GENERAL BAR, INC.

Insurance Program

The following is a summary of the key features and requirements of the GENERAL BAR, INC. Insurance Program. This summary
is provided solely for the sake of convenience, and is qualified in its entirety by reference to the specific terms and conditions of the
Policy and the rules of General Bar, Inc. as in effect from time to time.

Please note that General Bar, Inc. does not itself insure any forwarded claim, or otherwise provide any surety for any listed firm. The
Policy is provided by a commercial insurer, and General Bar’s obligations under this program are to forward any claim with supporting
documents to the insurer. General Bar, Inc. expressly disclaims any other obligation or liability of any kind. Accordingly, to the extent
the insurer denies coverage of a claim, or coverage is otherwise unavailable, a forwarder will not be entitled to payment from the
General Bar, Inc.

Subject to the terms and conditions of the coverage set forth in the Policy, this program indemnifies those who forward cases
through General Bar, Inc. to their listed law firms (listees) against loss due to theft by listed lawyers (not employees) and not against
negligence or any other delinquent misconduct, error of judgment, or breach of contract whatsoever on the part of the attorneys. This
Insurance Program is in the form of a $2,000,000.00 Insurance Policy, and the liability of the General Bar, Inc., its subsidiaries and
affiliates, is limited to claims with respect to which the insurer accepts liability.

Some key specifics of this program are as follows:

1. The Insurance Program includes coverage against acts of “Theft” as defined in the Policy. This is not a malpractice insurance
program. Contact our office for GB listee malpractice and employee theft information.

2. It covers properly registered cases for 36 months, from the date of employment, except that in the event that the listing of an
attorney/law firm is terminated for any reason, the coverage period will not exceed 12 months from the date of termination.
Proper registration requires each forwarder to send notification to General Bar, Inc. within 35 days from the date each referral
was made to the GB listed law firm (listee), identifying the listee and such additional information as the General Bar, Inc.
may require. In addition, the listee must be notified on each referral that his/her name was selected from General Bar, Inc.
Compliance with this rule is a condition precedent to coverage under the Policy.

3. This program covers listees and claims in all 50 states and Canada, but does not provide coverage on foreign attorneys including
Puerto Rico, Guam, and the Virgin Islands.

4.  Neither General Bar, Inc. nor the insurer shall be liable for any loss through any attorney whose names were not listed in the
publication and/or web site at the time of employment. It is incumbent upon the forwarder to consult General Bar’s current
directory, web site (www.generalbar.com), and supplements, for the most current listee information.

5. Subject to the terms of the Policy, the loss shall be calculated as the net sum the forwarder would have received had the
remittance been made in due course by the attorney or firm of attorneys after deduction of costs, expenses, fees, and
commissions due to the attorney(s). Recovery under this Policy will be 90% of the net loss after a deductible of $250 per claim.

6. Suit fees and advanced court costs are covered if it is proven that suit has not been filed. Suit fees and advanced court costs are
not covered if it is proven that suit has been filed. Such coverage is subject to the $250 deductible and 90% net loss as set forth
in the Policy.

7. General Bar, Inc. and the insurer assume no liability for dispute in fee deductions in connection with suit and/or legal fees.

8. The forwarder, on becoming aware of any act or acts which may be the basis of a claim under the Insurance Program, shall
notify the law list immediately. The forwarder must thereafter furnish supporting documentation and a total loss figure to General
Bar, Inc. within 90 days.

9. The Policy does not cover expenses incurred in establishing existence and the amount of loss due to “Theft”.

10. If there is a discrepancy on a remittance by a listed attorney, it is incumbent upon the forwarder to submit to General Bar, Inc. for
adjustment, the attorney’s check and any other pertinent case information. Under no circumstances should the original check be
returned to the attorney for adjustment. Violation of this rule will nullify coverage under this Insurance Program.

11. No forwarder shall seek insurance coverage with more than one law list on a single item placed with a listee, nor shall the
forwarder indicate insurance coverage with more than one list to the listee on a single case. Violation of this rule will nullify
coverage under this Insurance Program.

The General Bar, Inc., hopes and expects to continue to offer the protections of its Insurance Program to its forwarders. However,
because of changes in coverage instituted from time to time by the Insurance Program underwriters, General Bar, Inc. reserves the
right to change, modify, or terminate the Insurance Program at any time, with or without notice.
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ARE YOU NOTIFYING GENERAL BAR
AND THE VENDORS ON
EACH REFERRAL FOR BEST RESULTS?

\Xe hope our listing of industry resources and vendors will be of value to you. However, GENERAL BAR disclaims any
responsibility for the consequences of any action initiated or any advice given by these vendors.




INDUSTRY RESOURCES & VENDORS

AGENCY & ATTORNEY AUDIT SERVICES

DEBTNEXT SOLUTIONS

175 Montrose West Ave., Ste. 170
Copley, OH 44321

Tel: 330-665-0400

E-Mail: sales@debtnext.com

Web: www.debtnext.com

APPRAISAL SPECIALISTS

MARION FINANCIAL CORP.

12 Greenway Plaza, Ste. 1100
Houston, TX 77046

Tel: 713-988-8000

E-Mail: edens@marionfinancial.com
Web: www.marionfinancial.com
Contact: Thomas M. Edens

A/R CONSULTING

COREVISION LEGAL SUPPORT SERVICES
845 Third Ave., 6th Fl.

New York, NY 10022

Tel: 561-953-4650

E-Mail: info@corevision.com

Web: www.corevision.com

ASSET BUYERS

KAULKIN GINSBERG COMPANY
20251 Century Blvd., Ste. 160
Germantown, MD 20874

Tel: 301-907-0840

E-Mail: hq@kaulkin.com

Web: www.kaulkin.com

Contact: Mike Ginsberg

ONTARIO SYSTEMS, LLC
1150 W. Kilgore Ave.

Muncie, IN 47305

Tel: 765-751-7000

E-Mail: sales@ontariosystems.com
Web: www.ontariosystems.com

THE DEBT MARKETPLACE
10440 Pioneer Blvd., Ste. 2

Santa Fe Springs, CA 90670-8235
Tel: 562-906-1101

E-Mail: info@debtmarketplace.com
Web: www.debtmarketplace.com
Contact: Dennis Hammond

ASSET MANAGEMENT

SQUARE TWO FINANCIAL

4340 S. Monaco St., Ste. 200

Denver, CO 80237

Tel: 877-304-0146

E-Mail: contact@squaretwofinancial.com

Web: www.squaretwofinancial.com
Contact: Rick Roth

ASSET SEARCH

CHECKMATE INVESTIGATIVE SERVICES
5701 Lonetree Blvd., Ste. 303

Rocklin, CA 95765

Tel: 800-675-6636

E-Mail: support@checkmatereports.com

Web: www.checkmatereports.com

Contact: Dawn Jankowski

MERLIN LOCATE SERVICES
2130 9th St. W, Ste. 323
Columbia Falls, MT 59912

Tel: 855-321-4960

E-Mail: khall@merlinlocate.com
Web: www.merlinlocate.com
Contact: Kristin Hall

NATIONWIDE TRACERS

P.O. Box 257

Spring Lake, NJ 07762

Tel: 732-974-9710

E-Mail: cblack3076@aol.com
Web: www.nationwidetracers.com
Contact: Chris Black

TAG MESSENGER, INC.
1027 E. Washington St.
Phoenix, AZ 85034

Tel: 602-254-3900

E-Mail: dave@tagmessenger.com
Web: www.tagmessenger.com
Contact: Dave Rolf

WINDSEARCH

1285 52nd St., Ste. 2A

Brooklyn, NY 11219

Tel: 888-946-3732

E-Mail: customersupport@888windsearch.com
Web: www.888windsearch.com

ASSOCIATIONS

ACA INTERNATIONAL

4040 W. 70th St.

Minneapolis, MN 55435

Tel: 952-926-6547

E-Mail: aca@acainternational.org
Web: www.acainternational.org

AMERICAN ASSN. OF HEALTHCARE ADMIN. MGT.
11240 Waples Mill Rd., Ste. 200

Fairfax, VA 22030

Tel: 703-281-4043

E-Mail: sharon@aaham.org

Web: www.aaham.org

Contact: Sharon Galler

COMMERCIAL COLLECTION AGENCIES OF AMERICA
P.O. Box 1695

Arlington Heights, IL 60006

Tel: 847-907-4670

E-Mail: awaggoner@certifiedccaa.com

Web: www.commercialcollectionagenciesofamerica.com
Contact: Annette Waggoner

(continued on next page)




INDUSTRY RESOURCES & VENDORS

ASSOCIATIONS (continued)

COMMERCIAL LAW LEAGUE OF AMERICA (CLLA)
3005 Tollview Dr.

Rolling Meadows, IL 60008

Tel: 312-240-1400

E-Mail: info@clla.org

Web: www.clla.org

Contact: Phil Lattanzio

CREDIT RESEARCH FOUNDATION
1812 Baltimore Blvd., Ste. H
Westminster, MD 21157

Tel: 443-821-3000

E-Mail: crf-info@crfonline.org

Web: www.crfonline.org

INTERNATIONAL ASSN. OF COMMERCIAL COLLECTORS
3200 Courthouse Lane

Eagan, MN 55121-1585

Tel: 800-859-9526

E-Mail: iacc@commercialcollector.com

Web: www.commercialcollector.com

Contact: Jessica Hartmann

NATIONAL ASSN. OF SUBROGATION PROFESSIONALS (NASP)
400 Mosites Way

Pittsburgh, PA 15205

Tel: 800-574-9961

E-Mail: leslie.wiernik@subrogation.org

Web: www.subrogation.org

Contact: Leslie Wiernik

NATIONAL ASSN. OF PROFESSIONAL PROCESS SERVERS
P.O. Box 4547

Portland, OR 97208-4547

Tel: 800-477-8211

E-Mail: administrator@napps.org

Web: www.napps.org

NATIONAL CREDITORS BAR ASSOCIATION (NCBA)
8043 Cooper Creek Blud., Ste. 206

University Park, FL 34201

Tel: 202-861-0706

E-Mail: mark@creditorsbar.org

Web: www.creditorsbar.org

RECEIVABLES MANAGEMENT ASSN. INTERNATIONAL
1050 Fulton Avenue, Suite 120

Sacramento, CA 95825

Tel: 916-482-2462

E-Mail: info@rmassociation.org

Web: rmassociation.org

AUCTION SERVICES

SKIPCO AUTO AUCTION

700 Elm Ridge Ave.

Canal Fulton, OH 44614

Tel: 330-854-4900

E-Mail: info@skipco.com

Web: www.skipcoautoauction.com

BACKGROUND INVESTIGATIONS

ACHIEVEMENT TEC

4220 Proton Rd.

Dallas, TX 75244

Tel: 800-333-5852

E-Mail: achieve@personalitytesting.com
Web: www.personalitytesting.com

FACTUAL DATA

5200 Hahns Peak Dr.
Loveland, CO 80538

Tel: 800-216-3463

E-Mail: sales@factualdata.com
Web: www.factualdata.com

IRT INFORMATION SYSTEMS, INC.
P.O. Box 181897

Dallas, TX 75218

Tel: 214-662-1006

E-Mail: dave@texasgumshoe.com

Web: www.texasgumshoe.com

Contact: David Cohen

BAD DEBT PORTFOLIOS

ABSOLUTE RESOLUTIONS CORP.
591 Camino de la Reina, Ste. 1219
San Diego, CA 92108

Tel: 800-713-0670

E-Mail: info@absoluteresolutions.com
Web: www.absoluteresolutions.com

TRAKAMERICA

27500 Riverview Center Blvd., Ste. 200
Bonita Springs, FL 34134

Tel: 855-400-3889

E-Mail: info@trakamerica.com

Web: www.trakamerica.com

BOND BROKERS

INTERNATIONAL SURETIES, LTD.
701 Poydras St., Ste. 420

New Orleans, LA 70139

Tel: 504-581-6404

E-Mail: ckehoe@internationalsureties.com
Web: www.internationalsureties.com
Contact: Cappy Kehoe

BUSINESS SERVICES

ASTRA BUSINESS SERVICES INC.
P.O. Box 4072

Greensboro, NC 27404

Tel: 866-823-1670

E-Mail: info@astraglobal.com

Web: www.astraglobal.com




INDUSTRY RESOURCES & VENDORS

CALL CENTER SERVICES

CASTEL COMMUNICATIONS LLC
4285 Genesee St.

Buffalo, NY 14225

Tel: 800-657-8215

E-Mail: apacifico@castel.com

Web: www.castel.com

Contact: Anne Pacifico

DIAL CONNECTION

309 Fellowship Rd., Ste. 200
Mt. Laurel, NJ 08054

Tel: 856-336-6120

E-Mail: info@dialconnection.com
Web: www.dialconnection.com

NOBLE SYSTEMS CORPORATION
1200 Ashwood Pkwy., Ste. 300
Atlanta, GA 30338

Tel: 404-851-1331

E-Mail: info@noblesys.com

Web: www.noblesys.com

RADIUS GLOBAL SOLUTIONS
9550 Regency Sq. Blvd., Ste. 500
Jacksonville, FL 32225

Tel: 267-419-1111

E-Mail: sales@radiusgs.com

Web: www.radiusgs.com

CALL RECORDING

CO-NEXUS COMMUNICATIONS SYSTEMS, INC.

5600 Northwest Central Dr., Ste. 102
Houston, TX 77092

Tel: 713-690-5656

E-Mail: sales@co-nexus.com

Web: www.co-nexus.com

CHECK SERVICES / PROCESSING

CALLIPAY

32751 Middlebelt Rd., Ste. 100
Farmington Hills, Ml 48334
Tel: 888-882-9204

E-Mail: info@callipay.com

Web: www.callipay.com

CROSSCHECK, INC.

1440 N. McDowell Blvd.
Petaluma, CA 94954

Tel: 707-665-2100

E-Mail: sales@cross-check.com
Web: www.cross-check.com

CYCLONE SOFTWARE
5401 W. 10th St., Ste. 100
Greeley, CO 80634

Tel: 970-353-4555

E-Mail: sales@cyclonesoft.com
Web: www.cyclonesoft.com

NATIONAL PAYMENTS, INC.
1635 Ohms Way, Ste. A

Costa Mesa, CA 92627

Tel: 949-722-7755

E-Mail: sales@nationalpayments.com
Web: www.nationalpayments.com

CHECK SERVICES 7/ PROCESSING (continued)

SOLUTRAN

13305 12th Ave. N
Minneapolis, MN 55441

Tel: 763-559-2225

E-Mail: solutions@solutran.com
Web: www.solutran.com

COLLECTION INDUSTRY RESOURCES

CRANE AGENCY

100 N. Broadway, Ste. 900
St. Louis, MO 63102

Tel: 314-241-8700

Web: www.craneagency.com

MARION FINANCIAL CORP.
3700 Buffalo Speedway, Ste. 610
Houston, TX 77098

Tel: 713-988-8000

E-Mail: edens@marionfinancial.com
Web: www.marionfinancial.com
Contact: Thomas M. Edens

COLLECTION SOFTWARE

ACCELERATED DATA SYSTEMS, INC.
5295 DTC Parkway

Greenwood Village, CO 80111

Tel: 303-706-1101

E-Mail: ads_sales@accelerateddata.com
Web: www.accelerateddata.com

APOLLO ENTERPRISE SOLUTIONS, LLC
111 W. Ocean Blvd., Ste. 1750

Long Beach, CA 90802

Tel: 562-513-3421

Contact: Sha’Donna Brewer

BFRAME COLLECTIONS SOFTWARE
375 Northridge Rd., Ste. 550

Atlanta, GA 30350

Tel: 470-336-3194

E-Mail: support@bframe.com

Web: www.bframe.com

CASE MASTER, INC.

P.O. Box 5722

Gainesville, FL 32627

Tel: 386-675-0177

E-Mail: gwilson@casemasterpro.com
Web: www.casemasterpro.com
Contact: Geri Wilson

CASETRACKER 123

934 University Dr., Ste. 141
Coral Springs, FL. 33065

Tel: 954-755-1763

E-Mail: casetrackerlaw@gmail.com
Web: www.casetracker123.com

CDS SOFTWARE

2225 First St., Ste. 102
Simi Valley, CA 93065
Tel: 888-816-3333

Web: www.collectone.com
Contact: Mark Bergmann

(continued on next page)




INDUSTRY RESOURCES & VENDORS

COLLECTION SOFTWARE (continued)

COLLECTION WORKS

1810 Peachtree Industrial Blvd., Ste. 200
Duluth, GA 30097

Tel: 770-295-2302

Web: www.collectone.com

COLLECTPLUS

9900 W. Sample Rd., Ste. 200
Coral Springs, FL 33065

Tel: 954-255-2626

E-Mail: sales@collectplus.com
Web: www.collectplus.com

COLUMBIA ULTIMATE

4400 NE 77th Ave., Ste. 100

Vancouver, WA 98662

Tel: 800-488-4420

E-Mail: lisa.mccasline@columbiaultimate.com
Web: www.columbiaultimate.com

Contact: Lisa McCasline

COMPUTER ASSIST
1449 New Haven Rd.
Naugatuck, CT 06770

Tel: 203-729-1120

E-Mail: ecams@ca-am-s.com
Web: www.c-a-m-s.com
Contact: Jack Fletcher

COMTECH SYSTEMS, INC.

15640 NE 4th Plain Blvd., Ste. 106, #803
Vancouver, WA 98682

Tel: 250-391-0466

E-Mail: info@collect.org

Web: www.collect.org

COMTRONIC SYSTEMS

110 E. 2nd St.

Cle Elum, WA 98922

Tel: 509-573-4300

E-Mail: sales@comtronic.com
Web: www.comtronicsystems.com

CR SOFTWARE, INC.

4035 Ridge Top Rd., Ste. 600
Fairfax, VA 22030

Tel: 703-934-9060

E-Mail: marketing@crsoftwareinc.com
Web: www.crsoftwareinc.com
Contact: Vilis Ozols

DAKCS SOFTWARE SYSTEMS
372 24th St., Ste. 410

Ogden, UT 84401

Tel: 800-873-2527

E-Mail: sales@dakcs.com

Web: www.dakcs.com

Contact: Ashlee Hyden

DATA TRANSFORMATION CORPORATION
1 Penn Plaza, Ste. 4515

New York, NY 10119

Tel: 212-563-7565

E-Mail: etullis@dtcss.com

Web: www.dtcss.com

Contact: Ellis Tullis

COLLECTION SOFTWARE (continued)

DEBT$NET COLLECTION SOFTWARE
P.O. Box 4091

Bremerton, WA 98312

Tel: 800-552-8397

E-Mail: info@debtnet5.com

Web: www.debtnet5.com

FOCUS 1 DATA SYSTEMS, INC.
13200 North Haggerty Rd.
Plymouth, MI 48170

Tel: 313-624-3360

E-Mail: tnesbitt@focusldata.com
Web: www.focusldata.com

Contact: Todd Nesbitt

GLOBAL COLLECTION SYSTEMS, INC.
31805 Temecula Pkwy., Ste. 731

Temecula, CA 92592

Tel: 949-425-1451

E-Mail: sales@globalcollectionsystems.com
Web: www.globalcollectionsystems.com

HUBBARD SYSTEMS, INC.

130 Inverness Center Pkwy., Box 110
Birmingham, AL 35242

Tel: 800-933-7995

E-Mail: sales@hubbardsystems.com
Web: www.hubbardsystems.com
Contact: Margaret Hubbard

INTERPROSE CORP.

201 NE Park Plaza Dr., Ste. 170
Vancouver, WA 98684

Tel: 844-224-1135

Web: www.interprose.com

JST COLLECT MAX

804 Moorefield Park Dr., Ste. 305
Richmond, VA 23236

Tel: 804-288-7850

E-Mail: Iboehling@collectmax.com
Web: www.collectmax.com
Contact: Laura Boehling

LARIAT SOFTWARE, LLC
9201 N. 25th Ave., Ste. 260
Phoenix, AZ 85021

Tel: 602-749-9933

E-Mail: denniss@lariatsoftware.com
Web: www.lariatsoftware.com
Contact: Dennis Scholler

MEDIA TECH GUY SOFTWARE
1205 Longford Ln.

Bloomington, IL 61704-4503

Tel: 309-808-4330

E-Mail: info@mediatechguy.com
Web: www.mediatechguy.com
Contact: Barry Koehler

PIMSWARE, LLC

11720 Amber Park Dr., Ste. 160
Alpharetta, GA 30009

Tel: 866-987-7467

E-Mail: info@pimsware.com
Web: www.pimsware.com

(continued on next page)
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INDUSTRY RESOURCES & VENDORS

COLLECTION SOFTWARE (continued)

PSC INFO GROUP

105 Montgomery Ave.

Oaks, PA 19456

Tel: 610-650-3900

E-Mail: info@pscinfogroup.com
Web: www.pscinfogroup.com

QUANTRAX CORPORATION
4300 Montgomery Ave., Ste. 105
Bethesda, MD 20814

Tel: 301-657-2084

E-Mail: marketing@quantrax.com
Web: www.quantrax.com

ROYDAN ENTERPRISES LTD.
602 N. 9th St.

Manitowoc, WI 54220

Tel: 920-684-3688

E-Mail: sales@roydan.com

Web: www.roydan.com

Contact: Dan Hornung

TOTALITY SOFTWARE, INC.
9974 Scripps Ranch Blvd., Ste. 305
San Diego, CA 92131

Tel: 800-286-3536

E-Mail: info@totalitysoftware.com
Web: www.totalitysoftware.com

UNI-SOURCE 2000, INC.
11040 Manchester Rd., Ste. 200
St. Louis, MO 63122

Tel: 314-822-3735

E-Mail: sales@uni-collect.com
Web: www.uni-collect.com

COMMERCIAL CREDIT REPORTS

CREDITSAFE

4635 Crackersport Rd., Ste. 200
Allentown, PA 18104

Tel: 855-551-6903

E-Mail: usoainfo@creditsafe.com
Web: www.creditsafe.com

COMMUNICATIONS SOLUTIONS

AMERICAN BUSINESS COMMUNICATION
12942 63rd Ave. N

Maple Grove, MN 55369

Tel: 763-416-1100

E-Mail: abc@ambuscom.com

Web: www.ambuscom.com

ANTARES INFORMATION TECHNOLOGIES SOLUTIONS
8481 Jefferson Highway, Ste. 200

Minneapolis, MN 55369

Tel: 763-493-5285

Web: www.antares.pro

CENTRON DATA SERVICES INC.
1175 Devin Dr.

Norton Shores, MI 49441

Tel: 800-732-8787

Web: www.centrondata.com

COMMUNICATIONS SOLUTIONS (continued)

FICO

3661 Valley Centre Dr., Ste. 500
San Diego, CA 92130

Tel: 858-369-8000

Web: www.fico.com

GLOBAL CONNECT

5218 Atlantic Ave., Ste. 300
Mays Landing, NJ 08330
Tel: 609-837-8200

E-Mail: valerie@gcl.com
Web: www.gcl.com
Contact: Valerie Bird

IAT (INFORMATION ACCESS TECHNOLOGY)
6671 S. Redwood Rd., Ste. 201

West Jordan, UT 84084

Tel: 801-265-8800

E-Mail: info@iat-cti.com

Web: www.iat-cti.com

MATRIX IMAGING SOLUTIONS, INC.
6341 Inducon Drive East

Sanborn, NY 14132

Tel: 800-675-9505

Web: www.matriximaging.com

NUANCE ENTERPRISE SOLUTIONS & SERVICES CORP.
821 2nd Ave, Ste. 1000

Seattle, WA 98104

Tel: 206-902-3900

Contact: David McCann

SKY CREEK CORPORATION
1110 Herndon Pkwy., Ste. 200
Herndon, VA 20170

Tel: 855-759-2733

E-Mail: skycreek_info@skycreek.com
Web: www.skycreek.com

Contact: Jack Havas

SOUND BITE COMMUNICATIONS, INC.
22 Crosby Dr.

Bedford, MA 01730

Tel: 781-897-2500

E-Mail: sales@soundbite.com

Web: www.soundbitecomm.com

Contact: Noreen Henrich

SOUTHDATA, INC.

201 Technology Lane
Mount Airy, NC 27030
Tel: 800-549-4722

E-Mail: sales@southdata.com
Web: www.southdata.com

COMPLIANCE ISSUES

COMPLIANCE UMBRELLA

801 2nd Ave. N, 3rd Fl.

Franklin, TN 37065

Tel: 615-257-1490

E-Mail: info@complianceumbrella.com
Web: www.complianceumbrella.com
Contact: Tom Brannon

(continued on next page)
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INDUSTRY RESOURCES & VENDORS

COMPLIANCE ISSUES (continued)

CORNERSTONE SUPPORT

70 Mansell Ct., Ste. 250

Roswell, GA 30076

Tel: 888-650-3240

E-Mail: info@cornerstonesupport.com
Web: www.cornerstonesupport.com
Contact: Joel Blackburn

CONSULTING

ASIA CREDIT MONITORS
370 Kwun Tong Rd.

Hong Kong

Tel: 852 9504 2485

E-Mail: enquiry@bibo.com.hk
Web: www.bibo.com.hk

CREDIT & COLLECTION EDUCATION FORUM
P.O. Box 613

Scarsdale, NY 10583

Tel: 914-582-0285

E-Mail: info@ccefgroup.com

Web: www.ccefgroup.com

Contact: Jay Winston

EMPRISE TECHNOLOGIES
5693 Swan Creek Dr.

Toledo, OH 43614

Tel: 419-720-6982

E-Mail: info@emprisel.com
Web: www.emprisel.com

FAIR DEBT CONSULTANTS, LLC
1212 Guadalupe, Ste. G1

Austin, TX 78701-1837

Tel: 866-972-3247

E-Mail: mnewburger@fairdebt.com
Web: www.fairdebt.com

Contact: Manuel Newburger

GARNET CAPITAL ADVISORS
500 Mamaroneck Ave., Ste. 215
Harrison, NY 10528

Tel: 914-406-7880

E-Mail: info@garnetcapital.com
Web: www.garbetcapital.com
Contact: Lou DiPalma

INCHARGE INSTITUTE
5750 Major Blvd., Ste. 300
Orlando FL 32819

Tel: 800-565-8953

E-Mail: contact-us@incharge.org
Web: www.incharge.org
Contact: Etta Money

LIGHTHOUSE CONSULTING, INC.
P.O. Box 1484

St. Augustine, FL 32085

Tel: 904-687-1687

E-Mail: phil@lighthouseconsultinginc.com
Web: lighthouseconsultinginc.com
Contact: Phillip Duff

CONSULTING (continued)

OMNIA GROUP, INC.

1501 W. Cleveland St., Ste. 300
Tampa, FL 33606

Tel: 800-525-7117

E-Mail: info@omniagroup.com
Web: www.omniagroup.com
Contact: Carletta Clyatt

PEACOCK CONSULTING, LLC
5118 Arrowhead Dr.

Monona, WI 53716

Tel: 608-663-1722

E-Mail: info@peacock-consulting.com
Web: www.peacock-consulting.com
Contact: Sarah Headly

SCORE STATISTICAL CONSULTING
4141 Yonge St., Ste. 305

Toronto, Ontario M2P 2A8

Tel: 416-861-1217

E-Mail: info@scorestat.com

Web: www.scorestat.com

TEC SERVICES GROUP, INC.
5926 Palmer Blvd.

Sarasota, FL. 34232

Tel: 941-375-0300

E-Mail: info@tecsg.com

Web: www.tecsg.com

THE EDGE COLLECTION

& RECOVERY CONSULTING SERVICE
17455 48th Place N

Minneapolis, MN 55446

Tel: 763-205-5811

E-Mail: patti@consulttheedge.com

Web: www.consulttheedge.com

Contact: Patti Dunn

THE INTELITECH GROUP

4800 NW Cames Meadows Dr., Ste. 220
Cames, WA 98607

Tel: 360-260-9780

E-Mail: consult@intelitechgroup.com
Web: www.intelitechgroup.com

WORLDWIDE STRATEGIES
3801 E. Florida Ave., Ste. 400
Denver, CO 80210

Tel: 303-991-5887

E-Mail: info@wideinc.com

Web: www.worldwidestrategies.com
Contact: James Samuels

COST RECOVERY

VERITRAK SYSTEMS, INC.
27101 East Oviatt Rd.
Cleveland, OH 44140

Tel: 440-899-7600

E-Mail: bdlong@veritrak.com
Web: www.veritrak.com
Contact: William DelL.ong
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INDUSTRY RESOURCES & VENDORS

CREDIT CARD PROCESSING

PAY N SECONDS

240 Glenis Dr.

Murfreesboro, TN 37129

Tel: 800-353-9130

E-Mail: rrobinson@payteksolutions.com
Web: www.paynseconds.com

Contact: Ricky Robinson

PDCFLOW

372 24th St., Ste. 410
Ogden, UT 84401

Tel: 877-732-4814
E-Mail: sales@pdcflow.com
Web: www.pdcflow.com
Contact: Jeremy Fong

CREDIT INFORMATION SERVICES

CLARITY SERVICES, INC.

P.O. Box 5717

Clearwater, FL 33758

Tel: 727-400-6777

E-Mail: salesdepartment@clarityservices.com
Web: www.clarityservices.com

Contact: Lorraine Ansley

CORELOGIC/TELETRACK
40 Pacifica, Ste., Ste. 900
Irvine, CA 92618

Tel: 800-4261466

E-Mail: sales@corelogic.com
Web: www.corelogic.com

EQUIFAX

P.O. Box 7410241
Atlanta, GA 30374-0241
Tel: 800-685-1111

Web: www.equifax.com

EXPERIAN

475 Anton Blvd.

Costa Mesa, CA 92626
Tel: 714-830-7000

Web: www.experian.com

INET CREDIT EXCHANGE

P.O. Box 480108

Kansas City, MO 64148

Tel: 800-527-1404

E-Mail: info@inetcreditexchange.com
Web: www.inetcreditexchange.com

QUALITY ASSET RECOVERY, LLC
7 Foster Ave., Ste. 101

Gibbsboro, NJ 08026

Tel: 856-925-1010

Web: www.qarcollect.com

CREDIT REPAIR & EDUCATION

RMCN CREDIT SERVICES, INC.
375 Adriatic Pkwy., Ste. 2205
McKinney, TX 75072

Tel: 972-529-0900

Web: www.repairmycreditnow.com
Contact: Doug Parker

DATA COLLECTION

MULTISCAN CORP.

1110 Brickell Ave., Ste. 502

Miami, FL 33131

Tel: 305-373-8007

E-Mail: yolanda@multiscan-corp.com
Web: www.multiscan-corp.com
Contact: Yolanda Jaquete

DATA COMMUNICATIONS

DIVERSIFIED DATA & COMMUNICATIONS, INC.
10811 Northend Ave.

Ferndale, MI 48220

Tel: 248-399-0715

E-Mail: sales.info@divdat.com

Web: www.divdat.com

DATA ENTRY

PCI GROUP, INC.
11632 Harrisburg Rd.

Fort Mill, SC 29707

Tel: 803-578-7700
E-Mail: info@pcigroup.com
Web: www.pcigroup.com

DATA MANAGEMENT

VERTICAN TECHNOLOGIES, INC.
170 Changebridge Rd., Ste. A4-2
Montville, NJ 07045

Tel: 800-435-7257

Web: www.vertican.com

Contact: Nicholas Arcaro

DEBT BUYERS & SELLERS

ACQUISITION MANAGEMENT, INC.
P.O. Box 6783

Greenville, SC 29606

Tel: 800-732-1526

E-Mail: sales@acqmgt.com

Web: www.acqmgt.com

ASSET ACQUISITION GROUP, LLC
6825 E. Tennessee Ave., Ste. 5525
Denver, CO 80224

Tel: 303-694-0031

E-Mail: sales@assetacquisition.com

Web: www.assetacquisition.com
Contact: Donna Meier

BAL FINANCIAL LLC

610 W. Lovers Ln.

Arlington, TX 76010

Tel: 617-595-5794

E-Mail: mheldner@balfinancialllc.com
Web: www.balfinancialllc.com

(continued on next page)
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INDUSTRY RESOURCES & VENDORS

DEBT BUYERS & SELLERS [continued)

CAVALRY PORTFOLIO SERVICES, LLC
500 Summit Lake Drive, Ste. 400

Valhalla, NY 10595

Tel: 866-483-5139

E-Mail: abrothers@cavps.com

Web: www.cavalryportfolioservices.com
Contact: Al Brothers

CREDITMAX LLC

625 N. Flagler Dr., Ste. 625
West Palm Beach, FL 33401
Tel: 561-352-2200

Contact: Brian Williams

ENCORE CAPITAL GROUP

350 Camino De La Reina, Ste. 100

San Diego, CA 92108

Tel: 877-445-4581

E-Mail: acquisitionsales@encorecapitalgroup.com
Web: www.encorecapitalgroup.com

GENESIS FINANCIAL SOLUTIONS
8405 SW Nimbus Ave., Ste. A
Beaverton, OR 97008

Tel: 503-268-4700

E-Mail: cburrows@genesis-fs.com

Web: www.genesis-fs.com

Contact: Charlie Burrows

GLOBAL PAYMENTS

3550 Lenox Rd., Ste. 300
Atlanta, GA 30326

Tel: 770-829-8000

Web: www.globalpaymentsinc.com

GLOBE ACCEPTANCE CO.
P.O. Box 65400

West Des Moines, [A 50265
Tel: 515-225-9067

Web: www.globeacceptance.com

NATIONAL LOAN EXCHANGE, INC.
10 Sunset Hills Professional Centre
Edwardsville, IL 62025

Tel: 618-692-9500

E-Mail: tonys@nlex.com

Web: www.nlex.com

Contact: Tony Spencer

OLIPHANT FINANCIAL, LLC
1800 2nd St., Ste. 603

Sarasota, FL. 34236

Tel: 941-360-8990

E-Mail: info@oliphantfinancial.com
Web: www.oliphantfinancial.com

PORTFOLIO RECOVERY ASSOCIATES, INC.
120 Corporate Blvd.

Norfolk, VA 23502

Tel: 888-772-7326

E-Mail: majohnson@portfoliorecovery.com

Web: www.portfoliorecovery.com

Contact: Mark Johnson

DEBT BUYERS & SELLERS [continued)

THE SAGRES COMPANY

10350 Science Center Dr., Ste. 100
San Diego, CA 92121

Tel: 800-398-5557

E-Mail: information@sagresco.com

UNIFUND

10625 Techwood Circle
Cincinnati, OH 45242

Tel: 513-489-8877

E-Mail: tracey.gibson@unifund.com
Web: www.unifund.com

Contact: Tracey Gibson

WORLDWIDE DEBT EXCHANGE, LLC
9009 Town Center Pkwy.

Lakewood Ranch, FL. 34202

Tel: 941-360-3000

E-Mail: info@wwde.com

DIRECTORY ASSISTANCE DATA

CENTRIS INFORMATION SERVICES
119 W. Tyler St., Ste. 260

Longview, TX 75601

Tel: 800-530-4897

E-Mail: kudos@centrisinfo.com

Web: www.centrisinfo.com

DATASERV

1630 Des Peres Rd., Ste. 301
St. Louis, MO 63131

Tel: 314-842-1155

E-Mail: info@dataserv.com
Web: www.dataserv.info

DISASTER PLANNING

MITCHELL-WAYNE TECHNOLOGIES
312 23rd St. N

Birmingham, AL 35203

Tel: 205-313-7500

E-Mail: mitchell@mitchellwayne.com
Web: www.mitchellwayne.com

Contact: Mitch Hungerpiller

DOCUMENT SERVICES

AXACORE DOCUMENT MANAGEMENT SOLUTIONS
8885 Rio San Diego Dr., Ste. 240

San Diego, CA 92108

Tel: 858-427-4301

E-Mail: sales@axacore.com

Web: www.axacore.com

CHARLES JONES

300 Phillips Blvd., Ste. 400

Trenton, NJ 08650

Tel: 800-792-8888

E-Mail: corpservices@signatureinfo.com
Web: www.charlesjones.com

(continued on next page)
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DOCUMENT SERVICES (continued)

CPS STATEMENTS

401 Tuscarawas St. W

Canton, OH 44702

Tel: 877-454-7411

E-Mail: data@cpsstatements.com
Web: www.cpsstatements.com
Contact: Robert King

DOCUMENT LOCATOR

15495 S.W. Sequoia Pkwy., Ste. 190
Portland, OR 97224

Tel: 800-298-1172

E-Mail: inquiries@columbiasoft.com
Web: www.documentlocator.com
Contact: Carl Azar

DOCUMENT PREPARATION SERVICES, LLC
52013 Snow Owl Ct.

Shelby Township, MI 48315

Tel: 586-2754870

E-Mail: cjy@docprepllc.com

Web: www.docprepllc.com

Contact: Paul E. Varchetti

EFILE CABINET

4101 N. Thanksgiving Way
Lehi, UT 84043

Tel: 801-374-5505

E-Mail: info@efilecabinet.com
Web: www.efilecabinet.com

FIREFLY LEGAL

19150 S. 88th Ave.

Mokena, IL 60448

Tel: 708-326-1410

E-Mail: marketing@fireflylegal.com
Web: www fireflylegal.com
Contact: Jennifer Dlugolecki

NCP SOLUTIONS

5200 E. Lake Blvd.

Birmingham, AL 35217

Tel: 205-849-5200

E-Mail: sales_inquiry@ncpsolutions.com
Web: www.ncpsolutions.com

PDCFLOW

372 24th St., Ste. 410
Ogden, UT 84401

Tel: 877-732-4814
E-Mail: jfong@pdcflow.com
Web: www.pdcflow.com
Contact: Jeremy Fong

EDUCATION / TRAINING

ADVANCED EDUCATIONAL TECHNOLOGIES
7825 Fay Ave., Ste.200

La Jolla, CA 92037

Tel: 800-536-6700

E-Mail: inquiry@collection-training.com

Web: www.collection-training.com

EDUCATION / TRAINING (continued)

CREDIT & COLLECTION EDUCATION FORUM
P.O. Box 613

Scarsdale, NY 10583

Tel: 914-582-0285

E-Mail: jw@ccefgroup.com

Web: www.ccefgroup.com

Contact: Jay Winston

ELECTRONIC BILLING

DATAMATX

3146 Northeast Expressway
Atlanta, GA 30341

Tel: 770-936-5600

E-Mail: info@datamatx.com
Web: www.datamatx.com

PAY SIMPLE, LLC

3601 Walnut St., Ste. 410
Denver, CO 80205

Tel: 800-466-0992

E-Mail: eric@paysimple.com
Web: www.paysimple.com
Contact: Eric Remer

PDCFLOW

372 24th St., Ste. 410
Ogden, UT 84401

Tel: 801-827-0345
E-Mail: jfong@pdcflow.com
Web: www.pdcflow.com
Contact: Jeremy Fong

ELECTRONIC FUND TRANSFERS

EFT NETWORK, INC.

245 Saw Mill River Rd., Ste. 105
Hawthorne, NY 10532

Tel: 800-492-2794

E-Mail: sales@redeposit.com
Web: www.redeposit.com

INTERCEPT EFT

4334 18th Ave. S, Ste. 200
Fargo, ND 58103

Tel: 800-378-3328

Web: www.intercepteft.com
Contact: Matthew Hauff

ELECTRONIC PAYMENT SERVICES

ACCUITY/NRS

1007 Church St.

Evanston, IL 60201

Tel: 847-676-9600

E-Mail: customerservice@accuity.com
Web: www.accuity.com

AFFIRMATIVE TECHNOLOGIES, INC.
28100 US Highway 19 N

Clearwater, FL 33761

Tel: 888-216-1808

Web: www.affirmativeusa.com

(continued on next page)
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ELECTRONIC PAYMENT SERVICES (continued)

BILLING TREE

8800 Raintree Dr., Ste. 210
Scottsdale, AZ 85260

Tel: 877-424-5587

E-Mail: info@mypbillingtree.com
Web: www.mybillingtree.com

GULF MANAGEMENT SYSTEM, INC.
3001 Eastland Blvd., Ste. 6

Clearwater, FL. 33761

Tel: 800-947-3156

E-Mail: info@gulfmanagementsystems.com
Web: www.gulfmanagementsystems.com

HEALPAY

203 E. Washington St., Ste. 3
Ann Arbor, MI 48104

Tel: 734-272-4729

E-Mail: info@healpay.com
Web: www.healpay.com
Contact: Erick Bzovi

PAYMENT SAVVY, LLC
5760 Legacy Dr., Ste. B3
Plano, TX 75024

Tel: 866-303-2558

E-Mail: info@paymentsavvy.com
Web: www.paymentsavvy.com

PAYMENTVISION

12276 San Jose Blvd., Ste. 624
Jacksonville, FL. 32223

Tel: 800-345-7243

E-Mail: sales@paymentvision.com
Web: www.paymentvision.com

PAYTEK SOLUTIONS

240 Glenis Dr., Ste. 401
Murfreesboro, TN 37129

Tel: 800-641-9998

E-Mail: slittle@payteksolutions.com
Web: www.payteksolutions.com
Contact: Scott Little

PDCFLOW

372 24th St., Ste. 410
Ogden, UT 84401

Tel: 801-827-0345
E-Mail: jfong@pdcflow.com
Web: www.pdcflow.com
Contact: Jeremy Fong

REGAL TECHNOLOGIES
1125 West St., Ste. 529
Annapolis, MD 21401

Tel: 866-766-1066

E-Mail: info@regaltek.com
Web: www.regaltek.com
Contact: Steve Price

ELECTRONIC SIGNATURE

PDCFLOW

372 24th St., Ste. 410
Ogden, UT 84401

Tel: 877-732-4814
E-Mail: jfong@pdcflow.com
Web: www.pdcflow.com
Contact: Jeremy Fong

EMPLOYMENT / RECRUITING

CBY SYSTEMS, INC.
33 S. Duke St.

York, PA 17401

Tel: 717-843-8685
E-Mail: info@cby.com
Web: www.cby.com
Contact: Steven H. Gohn

CORPORATE TRAINING GROUP, INC./ DIV. OF SHI
APA Hotel, 120 Wood Ave. S., Ste. 405

Iselin, NJ 08830

Tel: 732-635-9033

E-Mail: trainingservices@shi.com

Web: www.ctgtraining.com

S.C. RIVERSIDE, INC.

300 West Broadway, Ste. 36
Council Buffs, IA 51503

Tel: 712-325-6884

E-Mail: receivable@scriverside.com
Web: www.scriverside.com
Contact: Jim Finocchiaro

SANFORD ROSE ASSOCIATES INTERNATIONAL, INC.
5851 Legacy Circle, Ste. 500

Plano, TX 75024

Tel: 972-616-7870

Web: www.sanfordrose.com

FCRA /7 FDCPA DEFENSE

SHOOK, HARDY & BACON, LLP
2555 Grand Blvd.

Kansas City, MO 64108

Tel: 816-474-6550

Web: www.shb.com

SIMMONDS & NARITA LLP
44 Montgomery St., Ste. 3010
San Francisco, CA 94104

Tel: 415-283-1000

Web: www.snllp.com

HEALTHCARE SERVICES

PRECISEPK

Towne Center Drive

San Diego, CA 83422

Tel: 858-360-7793

E-Mail: information@precisepk.com
Web: www.precisepk.com
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IDENTIFICATION VERIFICATION INVESTIGATORS
INTELIUS, INC. INSIGHT CONSULTANTS, INC.
500 NE 108th Ave., Ste. 1660 P.O. Box 29280

Bellevue, WA 98004 Columbus, OH 43229

Tel: 425-454-6200 Tel: 614-282-5641

Web: www.intelius.com E-Mail: info@piinsight.com
Contact: Ryan McGavran Contact: Bob Rice

LEXIS NEXIS NIGHTHAWK INVESTIGATIONS
230 Park Ave. P.O. Box 1639

New York City, NY 10169 Van Alstyne, TX 75495

Tel: 800-8690751 Tel: 972-222-4295

Web: www.lexisnexis.com E-Mail: jamie@nhawk.com

Web: www.nighthawkinvestigations.com
LEXIS NEXIS RISK SOLUTIONS
6601 Park of Commerce Blvd. SACS CONSULTING & INVESTIGATIVE SERVICES, INC.

Boca Raton, FL 33487 .
y 520 S. Main St., Ste. 2516
Tel: 561-999-4400 Akron. OH 44311

Web: www.lexisnexis.com/risk Tol: 330-255-1101 ext. 307

E-Mail: info@sacsconsulting.com

INDUSTRY NEWS Web: www.sacsconsulting.com
Contact: Phillip Rizzo

CUCOLLECTOR

2201 Monroe St., Ste. 405
Santa Clara CA 95050 LAW FIRM MARKETING
Tel: 408-390-2427

Web: www.cucollector.com

THE GENERAL BAR LEGAL NETWORK
25000 Center Ridge Rd.

Cleveland, OH 44145
INFORMATION TECHNOLOGY Tel: 800-533-2500

E-Mail: bob@generalbar.com
VERTICAN TECHNOLOGIES Web: www.generalbar.com

55 Lane Rd,, Ste. 210 Contact: Robert C. Sonnhalter
Fairfield, NJ 07004

Tel: 800-435-7257
E-Mail: info@vertican.com
Web: www.vertican.com

LEGAL NETWORKS

THE GENERAL BAR LEGAL NETWORK
25000 Center Ridge Rd.

INSURANCE Cleveland, OH 44145
Tel: 800-533-2500
TODD ASSOCIATES, INC. E-Mail: bob@generalbar.com
23825 Commerce Park Rd., Ste. A Web: www.generalbar.com
Beachwood, OH 44122 Contact: Robert C. Sonnhalter
Tel: 440-461-1101
E-Mail: gochi@toddassociates.com LEGAL SUPPORT
Web: www.toddassociates.com
Contact: Gary Ochi COURT APPEARANCE PROFESSIONALS
10330 Pioneer Blvd., Ste. 220
INTERACTIVE VOICE RESPONSE Santa Fe Springs, CA 90670
Tel: 800-637-6922
PDCFLOW E-Mail: eric@appearanywhere.com
372 24th St., Ste. 410 Web: www.appearanywhere.com
Ogden, UT 84401 Contact: Eric Levy
Tel: 877-732-4814
E-Mail: sales@pdcflow.com MAILING SERVICES
Web: www.pdcflow.com
Contact: Jeremy Fong COMPUMAIL
4057 Port Chicago Hwy., Ste. 300
INTERNATIONAL INVESTIGATIONS Concord, CA 94524

Tel: 888-689-7001
E-Mail: info@compumailinc.com
Web: www.compumailinc.com

& CREDIT REPORTING

AMERICAN INTERNATIONAL ASSOCIATES, LLC
P.O. Box 2035

Buffalo, NY 14226

Tel: 716-707-3009 (continued on next page)
Web: www.aia-usa.com
Contact: Bruce Hopcus
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MAILING SERVICES (continued)

CONFIRM DELIVERY

3601 Sagamore Pkwy. N., Ste. Eii
Lafayette, IN 47904

Tel: 888-960-6245

E-Mail: info@confirmdelivery.com
Web: www.confirmdelivery.com
Contact: Brian McCammon

INNOVIS DATA SOLUTIONS
P.O. Box 1640

Pittsburgh, PA 15230-1640
Tel: 855-703-9292

E-Mail: info@innovis.com

Web: www.innovis.com

LASERTEC, INC.
33472 Sterling Ponds Blvd.
Sterling Heights. MI 48312
Tel: 800-388-5832
Contact: Bob Diroff

WALZ CERTIFIED MAIL SOLUTIONS
27398 Via Industria

Temecula, CA 92590

Tel: 800-381-3811

E-Mail: sales@walzgroup.com

Web: www.walzgroup.com

Contact: Stephanie Slavin

MANAGEMENT CONSULTING

SEARCH NET CORP.

13483 NW 19th Lane

Miami, FL 33182

Tel: 844-465-3300

E-Mail: snctrezza@mindspring.com
Web: www.searchnetcorp.com
Contact: Marc Trezza

MERGERS & ACQUISITIONS

KAULKIN GINSBERG COMPANY
20251 Century Blvd., Ste. 160
Germantown, MD 20874

Tel: 301-907-0840

E-Mail: hq@kaulkin.com

Web: www.kaulkin.com

Contact: Mike Ginsberg

OUTSOURCE PROVIDERS

ATTORNEYS ON DEMAND

23679 Calabasas Rd., Ste. 356

Calabasas, CA 91302

Tel: 818-591-1766

E-Mail: customerservice@attorneysondemand.net
Web: www.attorneysondemand.net

EXECUTIVE LEVEL SALES OUTSOURCING SERVICE, INC.
2871 Rancho Diamonte

La Costa ,CA 92009

Tel: 760-438-1741

E-Mail: sales@elsos.com

Web: www.elsos.com

PREDICTIVE DIALING SYSTEMS

ACCESS! CORPORATION
10825 7th St., Unit B

Rancho Cucamonga, CA 91730
Tel: 877-345-3546

Web: www.accesscorp.com

LIVEVOX INC.

655 Montgomery St., Ste. 1000
San Francisco, CA 94111

Tel: 415-671-6000

Web: www.livevox.com

PREDICTABILITY PLUS, INC.
100 Laurel Lane, P.O. Box 178
Lunenburg, MA 01462

Tel: 866-550-8550

E-Mail: sales@paplus.com

Web: www.paplus.com

TCN, INC.

162 N. 400 E, B200
St. George, UT 84770
Tel: 435-627-2107
E-Mail: service@tcn.com
Web: www.tcn.com
Contact: James Truax

PRINTING & DOCUMENT MANAGEMENT

HC3

2461 First Ave. S
Irondale, AL 35210
Tel: 877-838-2345
E-Mail: info@hc3.io
Web: www.hc3.io

PAGUS

4250 Veterans Memorial Hwy., Ste. L12
Holbrook, NY 11741

Tel: 833-590-1650

E-Mail: markr@pagus.io

Web: www.pagus.io

Contact: Mark Rubenstein

PROCESS SERVERS

AAA PROCESS SERVICE, INC.
P.O. Box 21788

St. Louis, MO 63109

Tel: 314-351-7979

ABC LEGAL SERVICES
633 Yesler Way

Seattle, WA 98104

Tel: 206-521-9000
E-Mail: reid@abclegal.com
Web: www.abclegal.com
Contact: Reid McNair

ABC PROCESS SERVICE

4834 Swiss Ave.

Dallas, TX 75204

Tel: 800-361-2611

E-Mail: cirillo55@sbcglobal.net
Web: www.dallasprocessservice.com
Contact: Arthur B. Cirillo

(continued on next page)
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INDUSTRY RESOURCES & VENDORS

PROCESS SERVERS (continued)

ALEXANDER POOLE & CO., INC.
41 State St., Ste. 406, P.O. Box 69
Albany, NY 12201

Tel: 518-436-0895

E-Mail: info@alexanderpoole.com
Web: www.alexanderpoole.com

ALIASS

10387 Main St., Ste. 202
Fairfax, VA 22030

Tel: 703-383-3007

E-Mail: aals@american-legal.com
Web: www.american-legal.com

AMERITEX LEGAL SUPPORT
P.O. Box 96134

Houston, TX 77213

Tel: 713-670-7575

E-Mail: rharris90@comcast.net

ATLAS LEGAL SERVICES
1011 N. 2nd St.

Cabot, AR 72023

Tel: 501-358-5720

Contact: Christine Speir

C.0.P.S. (COMPLETE OHIO PROCESS SERVICE)
1695 Franklin Ave., Ste. B

Columbus, OH 43205

Tel: 614-231-5595

E-Mail: godbrothercom@sbcglobal.net

Web: www.godbrother.com

Contact: Rev. A.T. Hodge

CHICAGOLAND DETECTIVE SERVICES, INC.
4425 W. Irving Park Rd., Front 1

Chicago, IL 60641

Tel: 773-772-2651

E-Mail: falconpi@aol.com

Web: www.falconpi.com

Contact: Don C. Haworth

D & B LEGAL SERVICES, INC.
P.O. Box 7471

Overland Park, KS 66207

Tel: 913-362-8110

E-Mail: bill@dandblegalservices.com
Web: www.dandblegalservices.com
Contact: Bill Powell

ESQUIRE DEPOSITION SOLUTIONS
1700 Pacific Ave., Ste. 1000

Dallas, TX 75201

Tel: 214-257-1436

Web: www.esquiresolutions.com

EXPEDITED PROCESS SERVING, LLC
5501 US 280, Ste. 306

Birmingham, AL 35242

Tel: 205-995-9633

E-Mail: expeditedps@aol.com

Contact: Shane Caton

PROCESS SERVERS [continued)

FIREFLY LEGAL

19150 S. 88th Ave.

Mokena, IL 60448

Tel: 708-326-1410

E-Mail: marketing@fireflylegal.com
Web: www fireflylegal.com
Contact: Jennifer Dlugolecki

KEATING & WALKER ATTORNEY SERVICE, INC.
116 Nassau St., Ste. 816

New York, NY 10038

Tel: 212-964-6444

E-Mail: service@keatingandwalker.com

Web: www keatingandwalker.com

Contact: John Walker

LAKESIDE INVESTIGATIONS
6351 W. Montrose, Ste. 154
Chicago, IL 60634

Tel: 847-973-1783

Contact: Tom Dolan

METRO LEGAL PROCESS
3256-A Lucibill Ln.
Memphis, TN 38116

Tel: 901-494-3233

METRO PROCESS SERVICE, INC.
19 W. Flagler St., Ste. 418

Miami, FL. 33130

Tel: 305-374-7387

Contact: Charles Taylor

MID SOUTH SUBPOENA SERVICES
22 N. Front St., Ste. 1025

Memphis, TN 38103

Tel: 901-601-0522

Web: www.privateinvestigatortn.com
Contact: Charles Fineberg

NORTHERN ARIZONA INVESTIGATIONS
P.O. Box 1326

Flagstaff, AZ 86002

Tel: 928-779-2823

E-Mail: naiprocess@yahoo.com

Web: www.noazinvestigations.com

Contact: Tamara Nieto

PETER JAY ASSOCIATES, INC.
4994 Sandalwood Lane

Liverpool, NY 13088

Tel: 315-453-3011

Contact: Michael Brickman

PROCESS SERVERS OF AMERICA
4850 Golden Pkwy., Ste. B, PMB 329
Buford, GA 30518

Tel: 404-713-8707

E-Mail: brianw@processserversofamerica.com
Web: www.processserversofamerica.com

(continued on next page)
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INDUSTRY RESOURCES & VENDORS

PROCESS SERVERS (continued)

PROOF

1800 N. Gaylord St.

Denver, CO 80206

E-Mail: info@proofserve.com
Web: www.proofserve.com
Contact: Allison Moore

PROVEST, LLC

4520 Seedling Circle

Tampa, FL 33614

Tel: 561-312-7602

E-Mail: joel.rosenthal@provest.us
Web: www.provest.com
Contact: Joel Rosenthal

SERVENOW.COM/PINOW.COM
11693 San Vicente Blvd., Ste, 910
Los Angeles, CA 90049

Tel: 877-737-8366

E-Mail: info@serve-now.com

Web: www.servenow.com

Contact: Adam Camras

SERVE-X

P.O. Box 174

Glen Carbon, IL 62034

Tel: 618-288-4801

E-Mail: info@servexconnect.com
Web: www.servexconnect.com
Contact: Kimberly Brown

SHINKOWSKY INVESTIGATIONS
P.O. Box 126538

Harrisburg, PA 17112

Tel: 800-276-0202

E-Mail: info@harrisburgpi.com

Web: www.harrisburgpi.com

Contact: John Shinkowsky

SOUTHWEST REPORTING & VIDEO SERVICE, INC.
826 Heights Blvd.

Houston, TX 77007

Tel: 713-650-1800

Web: www.swreporting.com

TAG MESSENGER, INC.

1027 E. Washington St., Ste. 100
Phoenix, AZ 85034

Tel: 602-254-3900

Contact: Dave Rolf

TENNESSEE INVESTIGATIONS
306 Olympia Place

Murfreesboro, TN 37130

Tel: 615-890-4903

Web: www.tennesseeinvestigators.com
Contact: Jeff Fowler

UNITED PROCESS SERVICE, INC.
315 Broadway, 3rd Fl.

New York, NY 10007

Tel: 212-619-0728

E-Mail: info@877weservu.com

Web: www.unitedprocess.com

PROCESS SERVERS (continued)

WEEKS & ASSOCIATES
316 W. 12th St., Ste. 316
Austin, TX 78701-1844
Tel: 512-472-9989
Contact: Carl Weeks

PUBLICATIONS

COLLECTION ADVISOR

P.O. Box 92342

Southlake, TX 76092

Tel: 817-416-6650

E-Mail: angie@collectionadvisor.com
Web: www.collectionadvisor.com
Contact: Angie Rose

THE GENERAL BAR LEGAL NETWORK
25000 Center Ridge Rd.

Cleveland, OH 44145

Tel: 800-533-2500

E-Mail: bob@generalbar.com

Web: www.generalbar.com

Contact: Robert C. Sonnhalter

RECEIVABLES MANAGEMENT SOLUTIONS

LEXISNEXIS

6601 Park of Commerce Blvd.
Boca Raton, FL 33487

Tel: 561-999-4522

E-Mail: barb.owens@lexisnexis.com
Web: www.lexisnexis.com

Contact: Barb Owens

PDCFLOW

372 24th St., Ste. 410
Ogden, UT 84401

Tel: 877-732-4814
E-Mail: sales@pdcflow.com
Web: www.pdcflow.com
Contact: Jeremy Fong

SALES TRAINING

SEARCH NET CORP.

13483 NW 19th Lane

Miami, FL 33182

Tel: 844-465-3300

E-Mail: snctrezza@mindspring.com
Web: www.searchnetcorp.com
Contact: Mark Trezza

SCORING & MODELING

ACXIOM

301 E. Dave Ward Dr.

Conway, AR 72032

Tel: 888-322-9466

E-Mail: acxiominsightinfo@acxiom.com
Web: www.acxiom.com

(continued on next page)
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INDUSTRY RESOURCES & VENDORS

SCORING & MODELING (continued)

MICROBILT CORPORATION
1640 Airport Rd., Ste. 115
Kennesaw, GA 30144

Tel: 800-884-4747

E-Mail: juliet_arthur@mircobilt.com
Web: www.mircobilt.com

Contact: Juliet Arthur

PDCFLOW

372 24th St., Ste. 410
Ogden, UT 84401

Tel: 877-732-4814
E-Mail: jfong@pdcflow.com
Web: www.pdcflow.com
Contact: Jeremy Fong

SKIP TRACERS

ASSET SOURCE INTERNATIONAL, INC.
225 Broadhollow Rd, Ste. 150

Melville, NY 11747-4822

Tel: 800-636-2439

E-Mail: info@assetsource.com

Web: www.assetsource.com

Contact: Walt Lockhart

DATALURE, INC.

1705 W. Parkside Lane
Phoenix, AZ 85027-1333

Tel: 602-308-6900

E-Mail: will.turner@datalure.com
Contact: Will Turner

FIREFLY LEGAL

19150 S. 88th Ave.

Mokena, IL 60448

Tel: 708-326-1410

E-Mail: marketing@fireflylegal.com
Web: www fireflylegal.com
Contact: Jennifer Dlugolecki

FISERV

9744 Mockingbird Dr.
Omaha, NE 68127
Tel: 402-935-2600

GLOBAL SKIP TRACING
16052 - 617 Belmont St.

New Westminster, BC V3M 6W6
Tel: 604-628-1122

E-Mail: info@globalskiptracing.com
Web: www.globalskiptracing.com

SKIP TRACERS (continued)

INTERACTIVE DATA, LLC

3057 Peachtree Industrial Blvd., Ste. 100
Duluth, GA 30097

Tel: 770-521-0100

E-Mail: info@id-info.com

MDI VERIFY, INC.

322 2nd Ave., West, Ste. C
Kalispell, MT 59901

Tel: 855-321-4960

E-Mail: skiptracers@mdiverify.com
Contact: Shandi Boydston

PROVEST, LLC

4520 Seedling Circle

Tampa, FL. 33614

Tel: 561-312-7602

E-Mail: joel.rosenthal@provest.us
Web: www.provest.com
Contact: Joel Rosenthal

TAG MESSENGER, INC.

1027 E. Washington St., Ste. 100
Phoenix, AZ 85034

Tel: 602-254-3900

E-Mail: dave@tagmessenger.com
Contact: Dave Rolf

VERIFACTS

1980 Industrial Dr.

Sterling, IL 61081

Tel: 800-542-7434

E-Mail: sclark@verifactsinc.com
Contact: Stephanie Clark

TELECOMMUNICATIONS

NOBELBIZ

1611 S. Melrose Dr., Ste. A, #313
Vista, CA 92081

Tel: 760-405-0105

E-Mail: info@nobelbiz.com

Web: www.nobelbiz.com

Contact: Ray Pollum
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SUMMARY OF
COLLECTION LAWS

It is of the highest importance to The General Bar, Inc. that we provide you with quality information for
your reference. The following chart is intended to be a quick reference, not legal advice. It may not reflect
the most up-to-date information on federal statutes or the laws of all states.

We have contacted General Bar law firms in every state in order to update the following summary of state
laws pertaining to the collection industry, however, changes often occur subsequent to publication. Please
contact our listed attorneys to provide you with professional counsel and the most current information.

G

\S 7

Thank you for using the

GENERAL BAR

With our industry-leading insurance policy

22



v
3
<
-
2
o
=
U
1]
|
i
(o)
(9
TS
(o
Su
e
<
=
=
=
(7

“JojeaisiujLpe £ausbe u01128jj09 J1e7 ‘JusLialinbal asuadl SSedq Aew 10 8suadl PayL UBIGo 0] 81qe 8q AeL S10}98]{09 81L)S-JO-IN0

'S99}
‘Me| [eJapa) 885 1s8j0.d - anp junowy [BNJOBJIU0J 10 %¢ [BNJOEJIU0J JO %E ¢k ¢l € € VIEINNTOJ 40 1J1d1SIa
oM e 0GlL$ abJeyains a|qeaijdde
UBY} SS9| 0} SBuluIea a|qesodsip aanpal 1o sn|d ajeJ Junoasip
sBuiuses 8|qesodsip 0 %G| paadxa jou Aey\ V/N 9184 108J1U09 J0 8]l [e6a] 'pa} 8y} 8A0qe %G 0L 0l I 17 JYYMY13Ia
“JUNOWE 898} 10 00F$ 4O
19$$9| ‘spuny “ynsul 104
“JUNOWE 398} 10 0G/$ JO
19$S9] 0} [enba ‘Junoage
ou Ji “Jamedp Jo Ayjiqer
‘Aioedes a1elodiod
ul paubis ssajun swiefo
“abem AlInoy “ulw “pay X Of 10 Haam 91240d.109 UO AI01RUBIS
aUj} Joj sBuju.es 9|qesodsip J0 %Gz J0 Jajesln jo Auliqey] [euosiad (uone1asip UNod) %0} %9 0¢ 0¢ 9 € LNJILIINNOD
(0zunod  (0g unod
'20k pue | 'sa8) foulone 8|qeUOSESI 10U1sIp) 10u181p) €99n
LOL-¥S-€1 "S'H'D pue Me| [eiapa) 885 pue sabeuep 9|qalL [BNJOBJIU0J 1O %8 %8 9 9 9 g 0av4d0109
‘paniem suoidwaxs
10 sAep Q| UIyum pajly g 1snw uondwaxa
10 wieyd ‘Aag| yueq Jayy “Ars| abem Jaye
awi Aue je payly aq Aew yaiym ‘uondwexs "93y9 4ad 00 |1$ “Xew
10 WIB|D $,101q3P SB ||9M SE [eIapa) pue ajels 001$ “ulw — sabewep
0} }03Iqns 1 %Gz Bulureway "sabem Jo %G/ 8]qaJ3 ‘anp junowy [BNJOBJIU0T 1O %0 %01 0k 0} 4 4 VINYO4ITvI
“(jeanu) swoy ‘sfep 0g Jaye
snid saJoe g ‘(ueqn) awoy snid salde /| %98y92 4SN Jad ableyd
:SUOIIdwaxa peajsalioy uondwaxa |elaps} GZ$ UM In0 Liels ued *181e816 S 18A3YIIYM ‘9%g SN|d ‘PoIBIS Jl %/ )
Ueus Jajealb I pjoyasnoy Jo peay ¥m/005$ —abJeyd ajgnop oy Joud 1uawBpnl Jo 81ep 8y} U0 19348 Ul 8]Bl 01dn Jooeiuod ayy | (sjgemausal) (sjgemausal)
‘uostad 8|buIS M/Q0Z$ “Me] [eJapa) 89S — 9849 JO JUnOwWe 89im| 1paJ9 Adewiid pay 10 81l 10BIUO0Y UIYIM paleIs 10U )l %9 0k ol G e SYSNYYHY
*A|uo SjenpiAIpul JO SJUN0OJIE
yueq Jo Juswysiuled 1oy uondwaxs 0G1$ SS9| I 81e1S
‘Red awoy axe} JO %G| 03 SbujuIes Jo Jusw '$99) A3ULIO]IR 9|(RUOSERA) ubiaio}
-ysiuled 1o} o|qe|ieAe Jwe nwi| Aew abpnling ‘UNS 40 S1S09 %239 ur pouad
‘sBulued JdWaxa-uou JO %Gz ‘Me| [eJapa} 89S | JO JUNOWE 8y} 89IM} 10 0G$ %1 + 8wl % |+ aWld 10y ol 9 e VNOZIHY
“(498y2 8y} 40 Junowe (sire1sp (siresap
8U} 4810 000§ UBY} "000°GZ$ 48A0 | Jdyuny Jo}  JByUNy Joj
210W 0U Inq) Ja1ealb SI SUBO| U0 W1 ON "000°Gg$ | Ane(eso]  “Aue [eao)
*Jajealb s JansyaIym ‘sabem 1au J9ABU2IYM %23y 8} JO 19pun sueo| uo ‘191ealb si 1nsuo9) 1nsuon) | $0d
40 9,6/ 10 ‘poddns pjoyasnoy a|os | Junowe ay} a|dul Jo 001 $ 03 (pug "uep A1ana sabueya) 18AYIIYM ‘o,Q L J0 818J | (3]qeMaual) (8|qemaual) ¥ 99N
ale sbuiutes ji ym/gr/$ 10 YM/g/p$ | [enba Junowe ul sebeweq 1R JUN0JSIP "Pa} Jano stulod g 1UN0JSIP "Pa} B0 %G ok ot e G WISY1Y
'safleyo yueq
"sobem 40 %G/ [ENJOB 10 (}$ JO Jajealy %S, %S, 0¢ ot 01-9 € VINVEY 1Y
*me| aje)s sapasiadns )i ‘uondwaxa fyeuad ing ajey juawbpnp ajey |efiaq] Sieap SIBAA SIeAA Sieap S31V1S a3LINN
J1afie| sapinoad mej paj a1aym yng ‘mojaq sjuawbpnr  sjuawbpnp funpum ul  sunoday
pajsi| aie sme| aje)s “1ajealhd s| Janayaym ubialog ansawoq sjaeijuo) uadg
‘afiem Apnoy uiw “pay x gg 0} jenba junowe
ue 10 yaam yom Iad shuruiea ajqesodsip jo SMVY1 X93HI ave 31vH LSIHILINI ILVIS SNOILVLINIT 40 31NLVLS NOILYI01

9,6/ Juawysiuseh wouy sydwaxa me| [ei3pa4
NOILdINIX3 INJINHSINHYY TVHINID

*[asuno3 [euoissajoid JNOYYIM }1 Ul PaUIRJUOI UOKEULIOJUI 3y} uodn 9. Jou pInoys Siapeal pue asiape [eBa| se panisuod ag Jou pjnoys peys siyy
*Saje)s [|e JO SMe| ay} 0} Sjuawpuawe 193§l Jou Aew )i pue ‘sajnjels [eJapadq 199]§a1 Jou Sa0p }| "paianod spaalqns ay) o} aauasajal yainb e se papuajui s1 Alewwng uimoyjoy ayy

SMY1 NOILI37109 40 AHVYININNS

23



v
3
<
-
2
o
=
U
1]
|
i
(o)
(9
TS
(o
Su
e
<
=
=
=
(7

“JojeaisiuiLupe £ausbe uo/jaajjoa J1e9 Juswalinbal asuadl SSedq Aeus 10 asusall payiLlf LRIqo o] 8jqe aq Aew $10}98J/02 81BIS-JO-IN0

%001 ‘$5800.d 88)SNJ} U] "891AI8S [euosIad
S.P